
September 8, 2020 

House Insurance Committee 
via email to Committee Clerk Sergio Cavazos at Sergio.Cavazos_HC@house.texas.gov 
 
Question 5. Auto Insurance & COVID-19 

On behalf of our 2.3 million members in Texas, AARP has raised concern to the Texas Department of 
Insurance (Department) about the adequacy of auto insurance relief during this COVID-19 pandemic.  
During these challenging times we must ensure that Texans are not overpaying for essential goods and 
services like auto insurance. 

Earlier this year, the Center for Economic Justice and the Consumer Federation of America released a 
study that found the typical COVID-19 auto insurance premium relief provided by insurers is half what it 
should be.  The report found that an average 30% relief payment is warranted for all premiums paid 
from the second half of March through April and May.  

More recently, research by the Texas-based public interest justice center, Texas Appleseed, found that 
30% of the top 40 auto insurance companies in Texas are giving no rebate. The other 70% are giving 
some form of rebate or discount, but most are not refunding enough to account for the reduction in 
driving and in claims.  
 
AARP has urged the Department to take the following actions: 
 
1) ensure that auto insurance premiums paid in Texas are fair and not excessive by investigating insurers 
that haven’t announced relief actions and by reviewing the adequacy of premium relief offered by 
companies that have announced action; 

2) provide direction to insurers about how refunds should be delivered to policyholders and specifically 
prohibit relief tied to policy renewals; and  

3) provide direction to insurers on how they communicate relief measures to policyholders.   

AARP supports the House Insurance Committee’s efforts to ensure auto insurance premiums paid are 
fair and not excessive.  Given the patchwork of COVID-19 responses by companies, the Texas 
Department of Insurance has an important role to play to ensure that all insurers provide relief and that 
relief is given in a fair and timely manner.  Many Texans continue to face extraordinary financial 
pressures.  Getting answers, action and achieving accountability from both auto insurers and the 
Department is of upmost importance. 

Sincerely,  

Tim Morstad 
AARP Texas 
1905 Aldrich St. Suite 210 
Austin, TX 78723 
512-480-2436 
  

 


